
AS WE REFLECT ON 2021...

“2022 will be a year of unlimited possibilities. An abundance of real love, health, wealth and success.
Release any doubts and you will achieve your dreams.” 

As we reflect on 2021, we understand the many disruptions in our industry that brought additional obstacles 
before us and have successfully found solutions to overcome those obstacles. Smitty’s Supply is, and will 
always be, a leading manufacturer in the lubricants industry. Looking back, we’ve grown stronger in our 
customer relationships and have been able to navigate the waters during this difficult time. We continue to 
put our customers and associates at the forefront of our vision as we look towards a new and prosperous 
2022. We thank each and every one of you for your continued business and dedication to our company.

1. RAW MATERIALS Base oils, additives and chemicals are vital in the development of lubricants. Our process involves 
selecting the proper raw materials, testing them in our laboratory, and producing lubricants and other products for certain 
applications. The lack of availability on these raw materials along with fewer suppliers has put a strain on our industry.  
 
2. LOGISTICS The American Trucking Association estimated that in 2021, the driver shortage hit an all time high of just over 
80,000 drivers. At the current trends, we can see this number double within the next 10 years. Drivers are entering retirement 
at a rate higher than those entering the profession. ATA estimates that the industry will have to recruit 1 million drivers into 
the industry to replace those leaving. On a positive note, annual earnings  have increased five times that of the historical 
average for the long-haul for-hire industry.

3. PRICE ADJUSTMENTS IN THE MARKETPLACE It’s no secret that suppliers have announced multiple price adjustments 
since the beginning of 2021 on finished products. Whether a pandemic, surge in consumer buying, continued increase in fuel, 
or port conditions, Smitty’s Supply is committed to informing our customers on the latest industry changes.

4. PRODUCTION CAPACITY Shortage in production of raw materials and delayed deliveries is leading the world’s demand 
to outpace production. Distributors are feeling the tight squeeze as suppliers are faced with an extreme material shortage.  
Although no one likes to use the word “allocation”, that’s exactly what’s needed in a time of limited supply. Stemming back 
from 2020, base oil and additive suppliers have reduced production where the strain is felt around the world.  

5. SALES CONTROL Our sales representatives care deeply about doing a great job, meeting goals they set for themselves 
and what our company has set for them, and focusing on the needs of the customer. Our sales teams in particular have 
prepared for the challenges our industry has faced. Growth is not evenly spread so our sales teams have designed strategies 
to ensure success in the market. They work closely with distributors to penetrate new markets and hone in on skills to engage 
buyers.

6. PANDEMIC To say COVID-19 has made its mark on 2021 is an understatement. Within the past 12 months, this virus has 
crippled the supply chains globally which resulted in much longer lead times for raw materials and has escalated problems 
within the lubricants industry. Whether in keeping manufacturing facilities staffed and virus-free or working remotely without 
customer visitations, this has definitely opened our eyes to the safety of our customers, associates, and their families.
  
7. STORMS Natural disasters, such as hurricanes or tornadoes, are unpredictable in many cases. These events cause a loss 
in production where many raw material manufacturers sent “Force Majeure” reports to their customers. Also, close to 4.4 
million barrels/day of operating refinery capacity is in the path of Hurricane Ida as well, primarily in Louisiana, and at least half 
of that at-risk capacity came offline ahead of Ida as Phillips 66, Shell, Exxon Mobil, Valero and others closed refining units. 

UNDERSTANDING THE OBSTACLES OUR INDUSTRY HAS FACED

Keeping a positive outlook.



OUR NEW IFS - ERP SYSTEM PREPARATION HAS BEGUN - LET’S MEET THE TEAM

On November 30th, a new initiative was formally kicked off to replace the existing ERP system Datacor (or 
Chempax) with IFS. IFS is cloud-based and much more robust, more user friendly, and extends further into 
streamlining and automating current processes. It will also deliver new ERP functionality to Smitty’s with WMS 
(Warehouse Mgmt System), HR, Quality, Compliance, Project Mgmt, and Research & Development modules. 
Representatives from across business areas will make up the Core Team that will work together with ERP 
implementation consultants from Pragmatek and Ultra Consultants to define, design, develop, and deploy IFS in 
Roseland, Vicksburg, and Hammond in the coming months. The Smitty’s ERP Core Team consists of Randy Wilson, 
Roy Turner, Laura Lee, Denise Brumfield, Sandra Brauer, Kevin Smyth, Dave Bluestein, Lindsey Stringfield, Jeff 
Kupers, Chantel Lambert, Regina Crawford, Craig Ellison, Lorenzo Sharp, and Cane Guin.

WE APPRECIATE OUR ASSOCIATES &
THEIR ATTENTION TO SAFETY!

COMPANY NEWS

At Smitty’s, we love to 
celebrate with a company 
gathering. What better 
way to get together than a 
barbecue for our associates 
who have logged thousands 
of hours worked with zero 
accidents. GREAT JOB!



COMPANY NEWS

SALES
Kirk Stinson is a 
National Sales Manager 
who started with us 
10 years ago in Route 
Sales as a Territory 
Sales Manager. After 7 
years on the route, He 
moved up to Regional 
Sales Manager. Kirk 
services customers 
spanning across Texas, 
Oklahoma, Kansas, 
Missouri, and Arkansas. 
You’ll never see 
Kirk without a smile 

and positive attitude. In his spare time, he enjoys 
spending time with his wife and kids. Glad to have 
you on the sales team, Kirk!!

EHS/SAFETY

Smitty’s Supply recognizes Associates who go the 
extra mile on a daily basis. They strive to follow 
the correct processes in a safe work environment, 
focus on the customer’s needs while working 
together as a team, and maintain a positive attitude.    

THAT‘S WHY THEY ARE..

Smitty’s Family,
We ended 2021 with a 60% reduction in (MTI)
medically treated injuries over 2020. This was not 

accomplished by safety alone.  As a team, we improved 
housekeeping, and we will continue to improve, showing 
that a “Clean Place is a Safe Place”. To support this, 
we setup spill stations in each area to supply and assist 
associates with the right equipment to make clean-
up easier. 2022 has begun and we want to start the 
New Year with no one needing medical treatment for 
an injury. Our goal is simply Zero.  We can accomplish 
this by continuing to improve our housekeeping, 
staying focused on the task at hand, and taking care of 
one another. We will be introducing the On-the-Spot 
Recognition Program and will continue with the Safety 
Suggestion Program and Lotto Drawing.  The New Year 
is here, along with it brings new beginnings and fresh 
opportunities. Lets have a great Safe year! 

“ONE TEAM. ONE GOAL.”  
SAFETY • QUALITY • PRODUCTIVITY

“A GREAT EMPLOYEE IS LIKE A
FOUR LEAF CLOVER. HARD TO FIND 

& LUCKY TO HAVE.” - Tammy Cohen

PURCHASING
Cayla Lemons has been part 
of the Smitty’s team since 
April 2019 holding various 
roles within the company.  
Cayla began her career at 
Smitty’s as a National CSR 
then transitioned to an 
Export CSR.  While in the 
CSR role, Cayla showed 
great care and concern 
for her customers as well 
as our company.  In 2021, 
Cayla transferred to the 
Procurement team where 

she has continued to show growth.  She continually 
exhibits the drive to help others while fulfilling her desire 
to continually learn more about our vendors, her role, and 
various areas within the company.  Once given direction 
and a plan, Cayla is unstoppable.  We are fortunate to 
have an associate on our team that has a passion for 
succeeding, doing the right thing, and caring for others.



Beverly joined the Smitty’s 
team October 17, 2007, 
14 years ago.  Beverly 
is our Hand Labeler 
Extraordinaire!  She can 
hand label pails faster than 
anyone here!  She has 
infectious smile and keeps 
everyone around her 
lighthearted and smiling.  
She doesn’t let anything 
rain on her parade!   She 
was introduced to Smitty’s 

by her late Aunt Mary.  Beverly has worked on every 
production line here at Smitty’s and was asked to start 
hand labeling about 5 years ago.  When asked about 
her favorite position that she has held at Smitty’s, she 
responded “Hand Labeling, I love it!”  Beverly grew up 
in Loranger and attended Loranger High GO WOLVES!      
Beverly’s passion is her children. In her spare time, she 
likes to shop, go out to eat, being home, and watching 
the Saint’s play. We are truly blessed to have Beverly part 
of the Smitty’s Plastics Team!  Geaux Plastics!

ACCOUNTING

ENGINEERING

RECEIVING

Kaylee Threeton 
joined the accounting 
team as an intern 
in February 2018.  
From the start, she 
demonstrated great 
strengths, a positive 
attitude and a passion 
for her role as well as 
our company.  While 
in her internship, 
Kaylee earned her 
BS in Accounting at 
Southeastern Louisiana 

University.  Upon graduating, she was promoted into 
a GL Accountant role and has once again surpassed 
expectations.  Kaylee will graduate on December 17, 
2021 from the University of Louisiana – Lafayette with 
a Masters in Business Administration.  The next step 
in her career path is to pursue her CPA designation.  
In her spare time, Kaylee enjoys road trips, spending 
time with family and friends, listening to music and 
most of all, being dog mom to Russell & Whiskey.  We 
are extremely proud and honored that Kaylee chose 
Smitty’s as her home.  Every day, she continues to 
show great drive, determination and care for her job, 
her coworkers and our company.

You will not find a 
more reliable associate  
than Mr. Bobby Forbes 

. His commitment 
and dedication to 
Smitty’s goes above 
and beyond. You 
rarely see Mr. Bobby 
around the Roseland 
facility without a smile 
on his face and a 
positive attitude. His 
responsibilities include 

running routes, making deliveries, supplying parts 
to keep the lines running. He enjoys spending time 
with his wife of 39 years, 3 children, and 3 grand-kids. 
Smitty’s is blessed to have such a great individual.

Sandra Brauer joined the 
Engineering Team and 
over the past 4 months 
has been focused on 
establishing OEE (Overall 
Equipment Effectiveness) 
for manufacturing 
operations. In partnership 
with filling line associates, 
we now have a metric 
and supporting data to 
better understand lost 
productivity from our 

existing equipment and line operations. OEE consists 
of 3 parts:  availability of the equipment, performance 
of the line team, and quality of the line outputs. This 
provides the foundation for future manufacturing 
continuous improvement. Please appreciate her 
diligence and contribution, and reach out to her with 
any questions related to OEE, what it means, and how 
to leverage this metric for improvement.

“WE ARE WHAT WE REPEATEDLY DO. EXCELLENCE THEN, IS NOT AN ACT, BUT A HABIT.”
- Aristotle

PLASTICS

COMPANY NEWS



Kyle McCormick is an 
I&E Tech with Jaxon 
Energy – Jackson and has 
been a valuable member 
of our team since June 
15, 2020.  Kyle is from 
Union Church, Mississippi 
and graduated from 
Pearl River College as a 
licensed I&E Tech. Kyle 
knew he wanted to be in 
the Renewable Energy 
Industry and Jaxon 
Energy was excited 

to have him on the team.  Kyle is this quarters spotlight 
employee due to his actions and knowledge demonstrated 
during the HAZOP Seminar (Hazardous Operations) 
conducted for the Jaxon Energy Rebuild Project.  Kyle 
provided critical knowledge and process understanding 
for the design and was able to demonstrate to not only 
the group of engineers and senior processors but also, 
was praised and sought out by Keystone Engineering and 
ISO Services to ensure project design was successful.  Mr. 
Kyle is currently engaged to Kelsey Naquin from Daphne, 
Alabama.  We are proud to have Kyle on our team and is 
the future of renewable energy!

Jimmie Marshall Jr is the 
cell one leader with CAM2 
International – Vicksburg 
and has been a rising star 
since starting March 2020.  
Mr. Marshall is a native of 
Vicksburg, Mississippi and 
started on a production 
line filing pails, drums and 
totes and quickly became 
the line leader for the 
pail production line.  He 
supervises the pail, drum, 
tote, quart and soon to 

be gallon line.  Within a year of outstanding work ethic, 
Jimmie demonstrated he was a strong leader who maintains 
mission focus while staying people centric.  The future of 
our finished goods production is in great hands.  Jimmie is 
married to Temekia (Simms) Marshall and has two children 
(Jaylan Carson & Jakhira Marshall).Daphne, Alabama.

Celebrating our “SAFETY FIRST” mission by reaching   
663 days without any accidents or lost time.

The Quart Line Rebuild Project was completed and since 
has produced in the past 90 plus days over 93,000 cases of 
CAM2 and Smitty’s Supply products (Synthetic Blend 5W-
20; 5W-30, 10W-30, 10W-40 and 20W-50). The goal is to 
have the quart line producing 110 pallets a day!  The Vicksburg 
Team is working hard to synchronize the line to ensure we 
support and meet the future demands of Smitty’s Supply.

The Inventory 
Department would 
like to recognize 
Jowanda Gordon.  
Jowanda has been a 
part of the Smitty’s 
team since 2013 and 
has been an asset to 
the company in her 
roles.  She continues 
to demonstrate that 
she is a team player 
and assists in training 
new associates and 

existing team members.  She also volunteers to tackle 
obstacles in order to get the team back on track while 
supporting the overall efforts of the department.  She 
is a great example of a Team Player!

JAXON ENERGY
CAM2 - VICKSBURG

INVENTORY

VICKSBURG BREAKING RECORDS

COMPANY NEWS

“AS A LEADER OF PEOPLE, YOU HAVE TO BE 
A GREAT LISTENER, A GREAT MOTIVATOR, BE 

VERY GOOD AT PRAISING AND BRINGING OUT 
THE BEST IN PEOPLE.  - Richard Branson



10+ YEARS
Berthelot, Kacey 
Briggs, Carl
Brown, Beverly A
Gonzalez, Gustavo
Holt Jr, Russell
Landrews, Trinia
Relan, Sandra
Robinson, Cody
Stinson, Kirk
Tate, Jimmy
Trahan, Cory
Zachary Jr, Russell 

15+ YEARS
Baham, Kelli
Brumfield, Denise
Creel, Jana
Guzzardo Jr, Sammy
Lee, Laura 
Rheams, Brenda
Slaven Jr, Joe
Tillman, Danny 
Turner, Joseph
Vernon, Jennifer

SMITTY’S 2021 ANNIVERSARIES

GEAR OIL QUARTS ARE NOW 6 PACKS

ANTIFREEZE IS NOW 4/1 GALLONS

10+ YEARS
Bryant, Kevin 
David, Corey 
Harper, Walter 

15+ YEARS
Andrews, Darren
Creel, Dwaine 
Graham, Barney
Loup, Steve
Perkins, Barbara 
Ragland Jr, Clyde 
Sanders, Chris
Stubbs, Garry

BIG 4 2021 ANNIVERSARIES

10+ YEARS
Aguilera, Hector 
Cisneros, Joel
Diego, Carlos 
Diego, Jose
Ellis, Darka
Horstman, John 
Karczewski, Robert 
Kibler, Michael 

15+ YEARS
Cosman, Jeff
Galindo, Ignacio
Piecuch, Greg
Ricksecker, Ron
Sharp, Lorenzo
Shockites, Mark 
Walker, Barry 

CAM2 2021 ANNIVERSARIES

(800) 256-7575   •   www.SMITTYSINC.net
Be Sure To Follow Us on 

2021 HOT TOPICS

ASSOCIATE MILESTONES

PRODUCT SPOTLIGHTS

SUPER S® SUPERSYN™
SUS 217 - SAE 75W-90  
SUS 216 - SAE 75W-140 

SUPER S GL-5®
SUS 17 - SAE 80W-90
SUS 25 - SAE 85W-140

CAM2® SYNAVEX
80565-50106 - SAE 75W-90  

80565-54706 - SAE 75W-140 

CAM2 GL-5®
80565-50706 - SAE 80W-90

80565-50806 - SAE 85W-140

80565-52840  
80565-80540 
80565-82240
80565-82540
80565-80940
80565-83240
80565-80140
80565-80240

SUS 289  
SUS 290 
SUS 265
SUS 267

SUS 285
SUS 286
SUS 65
SUS 80
SUS 275



WHITE HOUSE UNVEILS PLAN TO BOLSTER TRUCKING INDUSTRY

ALEXANDRIA, Va.—The White House has released its Trucking Action Plan, which aims to improve trucker retention 
and recruit more truck drivers and in return, help the national supply chain for the long-term, reports The Hill. The plan 
calls for a 90-day initiative by the Department of Transportation (DOT) and the Department of Labor (DOL) to meet with 
industry leaders, drivers and other stakeholders to improve trucker pay, attract new talent to the industry and better 
retain drivers.

Reducing barriers to drivers getting commercial driver’s licenses (CDLs): The Federal Motor Carrier Safety 
Administration (FMCSA) will provide over $30 million in funding to help states expedite CDLs. FMCSA is sending all 
50 states a toolkit detailing specific actions they can take to expedite licensing and will work with states to address 
challenges they are facing. The White House says that FMCSA will also begin closely tracking delays, identifying states 
that have challenges with issuing CDLs and communicating with all 50 governors about ways they can reduce delays in 
issuing CDLs.

Accelerating the expansion of Registered Apprenticeships: The White House will have a 90-day challenge to recruit 
employers interested in developing new Registered Apprenticeship programs and expand existing programs. The DOL 
also announced FASTPORT, which allows the department to work with trucking employers, unions and industry associations 
to establish Registered Apprenticeship programs for their organizations in as little as 48 hours. The DOL is investing 
$8 million in more national apprenticeship intermediaries who can help employers start Registered Apprenticeships in 
trucking and other supply chain industries.

Recruiting more veterans: The DOL Veterans’ Employment and Training Service and the 
Department of Veterans Affairs (VA) will work with Veterans Service Organizations, Military 
Service Organizations, unions, industry trucking associations, training providers and 
private partners to enable transitioning service members and veterans to attain jobs in 
the trucking industry. The DOL and VA will work to ensure veterans’ driving experience is 
recognized for those seeking a CDL and will build on proven models, such as SkillBridge 
programs for transitioning service members.

Launching joint DOT-DOL Driving Good Jobs initiative: The initiative includes 
listening sessions with drivers, unions and worker centers, industry and advocates; 
truck driver pay and unpaid detention time research; identifying effective and safe 
strategies to get new entrants in the field from underrepresented communities, 
including women and young drivers; a task force to investigate predatory truck 
leasing arrangements; and identifying longer term actions to support drivers and 
driver retention by improving the quality of trucking jobs.
(Source: NACS - www.convenience.org)

HOW WELL DO YOU KNOW THE PRODUCTS WE CARRY? GUESS THE LOGO.

INDUSTRY NEWS

If you answered all correctly, you get 5 STARS and a trip on the next Blue Origin mission! 8-12 correct? You can keep your job but need a refresh on the Brands Page of 
www.smittysinc.net. 5-7 correct? Ask about our new lubricant training seminars and begin studying. 1-4 correct? Very nice to meet you but time to move on.



(800) 256-7575   •   www.SMITTYSINC.net

GET FUELED with Exciting News!GET FUELED with Exciting News!

RACING CORNERRACING CORNERTHETHE

SPRINT INVADERS CHAMPIONSHIP “It has been a lot of 
fun the last month or so,” Paul Nienhiser said. “To really come on at the 
end of the season has all of excited for the 2022 season ahead after we 
get through the upcoming holidays, but our season isn’t quite over just 
yet.” 
 Sitting in third under a caution with just 11-laps left in the race, 
Nienhiser would get the better of the lead duo in two separate games 
of cat and mouse as he would get into the lead during the closing 
stages of the race. Working the low side at one end of the track, and 
running the fence at the other, Nienhiser would race to his third Sprint 
Invaders win on the season.

JACKSONVILLE SPEEDWAY WIN “After taking some time 
off it feels great to get this No. 9x car back in victory lane at Jacksonville 
Speedway where it belongs,” Paul Nienhiser said. “We haven’t ran the 
family car a ton in 2021, but when we have it has been a struggle and on 
Friday night we hit on some things and we are excited to try again this 
coming Friday.”
 Nienhiser showed no signs of rust at his home track on Friday 
night as he would line the CAM2 Blue Blood Racing Oil/Mason Sound/
Innovative Design backed machine up in the second row of his heat race.

Be Sure To Check Out CAM2’s Bobby Ducote & Jerry Bird In The Upcoming Season Of

CAM2 Racer Paul Nienhiser Racks Up 2 Late Season WINS!

Your 2021 USAC/CRA Champion, Damion Gardner. It was Demon’s 
ninth championship and eighth in a row. Congratulations to Damion 
and the entire Alexander team. Damion Gardner, And the Alexander 
racing. Want thank Cam2 Blue Blood racing Product,s  For all of the 
help in winning this years USCA/CRA Championship.

Damion Gardner Takes Home His 9th Championship Using CAM2 Blue Blood!

Jerry Bird
@birdboyz504
@lillegendbobby

Bobby Ducote


