
What We Look For In A Smitty’s Supply Associate.

We’d Like To Spotlight Our Associates Who Possess These Qualitites.

Hiring the right employees has a major impact on the efficacy of Smitty’s Supply, Inc.. With the best people on 
board, we see higher productivity and a strong company culture. Taking the time to understand a Smitty’s associate’s 
qualities helps us select the best employees for the job. Here are the top 10 Qualities we look for in a good Smitty’s 
employee. That is why we appreciate each and every one of our employees because we know they possess the right 
qualities to be part of the Smitty’s Supply family.

1. PASSIONATE
Look for an employee who is passionate about the work 
they do. Those who care deeply about doing a good job and 
meeting the goals they’ve set for themselves and that the 
company has set for them are likely to be highly productive 
and happy at work. 
 
2. COMMITTED
Look for employees who are committed to performing their 
jobs well and to the success of the company. They should 
believe in their individual work and the overall work of 
the company. Often, people committed to their jobs seek 
out professional development opportunities to continue 
improving their skill set.
 
3. RELIABLE
Reliable employees are extremely valuable. You want to 
know that the person you hire will complete assignments 
on time, show up to work when scheduled and follow 
instructions when given. You’ll save time and money with 
a reliable employee. 
 
4. POSITIVE
A positive outlook helps keep the employee happy at 
work and contributes to an overall company culture of 
positivity. Look for employees who enjoy the work they do 
and maintain an optimistic perspective even in the face of 
challenge or setback.
 
5. HONEST
Honesty is a vital quality for your employees. You want to 
hire people who will be truthful with you and your other 
employees, but who will also be truthful with customers 
and other stakeholders. Often, honest people are also 
transparent, another strong quality for an employee to 
demonstrate. 

6. CONFIDENT
Confident employees are usually more open to taking risks 
at work since they believe in their abilities. Additionally, 
confident employees often need less coaching and positive 
reinforcement than insecure employees, which saves your 
management team time and energy.
 
7. CREATIVE
What works for your company today may not work 
tomorrow. Hiring creative and innovative employees for 
your business can help you keep your organization moving 
forward and ever improving. Creative thinkers question 
the status quo and look for ways to improve long-standing 
practices and procedures.
 
8. DETAIL ORIENTED
Most jobs require some attention to detail. You want to 
hire an employee who notices the small elements of a 
project and ensures they’re accurate. Often, detail oriented 
employees catch mistakes in their work before they become 
major issues, which can save your company money.
 
9. ENTHUSIASTIC
Employees who show enthusiasm for the work they do 
often delight in learning new things and applying novel 
tactics or ideas to their work. Additionally, enthusiastic 
employees often enjoy their work more than others since 
they’re excited to perform their job.
 
10. HARD WORKING
A hard-working employee meets their goals. They put in 
the time and effort to ensure they’re contributing as much 
as they can to the company and not putting undue pressure 
on their colleagues. Often, hard workers will take extra 
time if they need it to complete a project well rather than 
submitting something unfinished.



ACCOUNTING

SALES

Britt Simpson.  
Regional manager 
that started with 
us in the shipping 
department 10 years 
ago.
Left the shipping 
dock to become 
a leading sales 
professional, then 
took Latch Oil to 
new levels under his 
sales and operations 
management.  Now 
shifting to the 

south Louisiana regional manager position and 
already making great strides in a challenging sales 
environment.

EHS/SAFETY

Smitty’s Supply recognizes Associates who go the 
extra mile on a daily basis. They strive to follow 
the correct processes in a safe work environment, 
focus on the customer’s needs while working 
together as a team, and maintain a positive attitude.    

THAT ‘S WHY THEY ARE..

Barry has been with 
Smitty’s since       3/6/2020. 
Barry started out with 
the plastics department 
in the injection room. 
He has since transferred 
to Asset Protection, 
and has found a home 
on the Environmental 
Team. Born and raised 
right here in Hammond, 
Louisiana, Barry takes 
every opportunity he can 

to hunt turkeys, or challenge his next competitor to a 
game of pool. Whether you see him on the Vac Truck, 
or working on tank farm containments, be sure to wave 
and tell Barry “Thank You” for all of his hard work to 
make sure that the place we all call home, Smitty’s 
Supply, is better each day.

WE PRIDE OURSELVES ON SAFETY
IN THE WORKPLACE.

WE GIVE IT OUR ALL FOR EVERY 
CUSTOMER ON A DAILY BASIS .

PROCUREMENT
The Purchasing Department 
would like to recognize 
Dominique Buttone for 
the third quarter.  She 
has been a great asset to 
the purchasing team and 
repeatedly shows the desire 
and passion to ensure 
accuracy in processes.  She 
approaches her day with a 
can do attitude and strives 
to help all with the ultimate 
goal of having the best 
interest for the company.  

Her follow up and follow through are exemplary.  Glad to 
have you on our team, Dominique!

GREAT JOB TO OUR CAM2 VICKSBURG TEAM FOR

SHIPPING THEIR 1ST LOAD OF QUARTS! WAY TO GO!



ACCOUNTING ENGINEERING

HUMAN RESOURCES

The Accounting 
Department would 
like to recognize 
Cody Pierce for 
his outstanding 
contribution to our 
team.  For the past 2 
years, Cody has been 
an intern and continues 
to show great initiative 
as well as growth 
potential within our 
company.  Sentiments 

from the team about him include:  “He is a great co-
worker, always willing to help when you feel like you’re 
drowning”; “Great team player, does anything needed 
to help the department succeed without complaint”; 
“Cody has a willingness to learn, he takes on new 
projects with an eagerness to gain knowledge”; 
“Cody will do anything you ask him to do and does 
a great job with each task, he does everything with a 
happy heart”.  We’re proud to have Cody on our team 
and look forward to his future path with our company.

You will not find a more reliable, passionate, and 
committed group of associates than Smitty’s HR and 
Payroll Department.  Sarah Boyd-Payroll Manager has 
been with Smitty’s since March 2019. Her commitment 
and dedication to Smitty’s goes above and beyond 
payroll for over 500+ employees.  Jodi Varnado - HR 
Coordinator and Recruiter, has been with the company 
since February.  Jodi’s enthusiasm and attention 
to detail make her invaluable to our team. Kristina 
Childs, the newest department addition, and Training 
Manager, gives our associates the successful tools and 
education needed to perform at their best. Smitty’s is 
blessed to have such a tight knit group of associates in 
the Human Resources and Payroll Department. 

Sandra joined the 
Engineering Team and 
over the past 4 months 
has been focused on 
establishing OEE (Overall 
Equipment Effectiveness) 
for manufacturing 
operations. In partnership 
with filling line associates, 
we now have a metric 
and supporting data to 

better understand lost productivity from our existing 
equipment and line operations. OEE consists of 3 parts:  
availability of the equipment, performance of the line 
team, and quality of the line outputs. This provides 
the foundation for future manufacturing continuous 
improvement. Please appreciate her diligence and 
contribution, and reach out to her with any questions 
related to OEE, what it means, and how to leverage this 
metric for improvement.

ALWAYS REMEMBER, YOU CAN TEACH 
“SKILLS” BUT YOU CAN’T TEACH “DRIVE”. 

PROCUREMENT

GREASE PLANT

Demitrius Lutcher goes 
above and beyond to 
get the job done.  He 
shows up and shows out 
on a daily.  He takes on 
many rolls from being 
a floor supervisor, Line 
leader, forklift driver to  
maintenance.  When a line 
goes down he is the first 
person with his hands on it 
trying to fix it.   He doesn’t 
give up and that’s what I 

like most about him.  He enjoys working, spending time 
with his family on weekends and riding his motorcycle.



Michael Mitchell – PMT 
Injection Room Lead 
joined the Smitty’s 
team January 12, 2021.  
Mikey is the room lead 
on day shift for the 
injection room.  He 
maintains an upbeat 
atmosphere and always 
give 100%.  Mikey is 
keen to jump onto 
changes at a moment’s 
notice to help support 

production, quick with a smile, and armed with a can-
do attitude.  This is what makes Mikey an essential 
plastics team member.  When asked about plastics, he 
said “I just love it, working with the team, facing the 
daily challenges and succeeding!”  

Mikey’s passion is his family, together with partner 
Shaila, they have 3 boys under three! Bentley (3), 
Carter (2) and Kade (4 months).  He likes to hang out 
with the kids, ride four wheelers, play baseball, and 
marksmanship practice. To sum up Mikey, consistent 
dedicated leader and we are incredibly blessed to 
have him as part of the Smitty’s Plastic Team!   

The Shipping Department would like to recognize Kazarion 
(Kaz) Warren-Puller & Jericho Truvillion-Export Loader/
Stager. These gentlemen are hard to miss when walking 
through the warehouse. You can catch these team players, 
who always have a positive attitude, working hard to get 
the job done. We thank you for being part of our team!!  

Regina started with 
Smittys on April 8 
2013. She has held 
many clerk positions 
during her 8 plus 
years at Smittys 
including Local routes, 
Long haul routes, 
Production scheduler, 
Purchasing, Shipping, 
Receiving and is 
currently the Shipping/
Receiving office 
supervisor. Regina is 

an integral part of the success of both operations. 
She insures all tasks are completed timely and 
communicates well with both teams. Regina likes 
to Travel and spend time with her family(Mom and 
Dad) when enjoying her free time. She also enjoys 
visiting waterparks. Thank you Regina for all you do 
for Smittys!!!

SHIPPING

RECEIVING

PLASTICS

Jeff Etheridge joins Big 4 as Operations Manager. Following 
his on-boarding process, Jeff will assume responsibility for 
the day-to-day operations at Big 4.  Jeff brings with him 37 
years of operations management experience in the military 
as well as several years of private sector experience in the 
trucking industry.  Jeff will play an integral part in Big 4’s 
growth over the next several years.

Leslee Hyde joins Big 4 as a Logistics assistant in our 
national bulk fleet.  She brings with her several years of 
office administration experience as well as 10 years of driving 
experience pulling tanks.  All of that experience will be very 
beneficial to the growth plans Big 4 has for the bulk fleet.

BIG 4 TRUCKING

FROM THE DOCK TO THE ROAD, WE
TAKE PRIDE IN ALL WE DO!

(800) 256-7575   •   www.SMITTYSINC.net


